State of California Business, Transportation and Housing Agency

Memorandum @@@y

CONFIDENTIATL

Date: February 13, 2008

To: Administrative Services Division

Attention: Chief L. A. Paolini

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15107.0062-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2003 ginseisssistese@iP® o @eeintem——— /25 chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On February 13, 2008, a cursory search of all e-mail contained withinguismiissssile account and
archive was conducted. The search verified thyuismmmgts account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledge .for. adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at

(916) 874-5990.
J [Q wbind
J

CHAPPELLE, Chief

ccm

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum co.’y

C ONTFIDENTTIAL

Date: February 13, 2008

To: Border Division
Attention: Chief R. D. Carter

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15107.0063-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008 CunnSE ) /25 chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On February 13, 2008, a cursory search of all e-mail contained within Sl account and
archive was conducted. The search verified thatg Ml account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. 1

would like to acknowledge (i for@igadherence to policy.
RE .

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874—5990.

‘_@%(@I‘hc
LE, Chief

cc: Computer Crimes Investigation Unit

é?ﬁ

Safety, Service, and Security

CHP 51WP (Rev, 11-86) OP1076



State of California Business, Transportation and IHousing Agency

Memorandum

CONTFIDENTIAL

Date: February 13, 2008

To: Protective Services Division

Attention: Chief M. J. Nivens

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15107.0064-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investi gation Unit conducts IQAP quarterly audits mto

random accounts for possible violations of the Department’s e-mail policy. On
January 16, 2008, ' ) vas chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On February 13, 2008, a cursory search of all e-mail contained witllin-; account and
archive was conducted. The search verified that Il account was in compliance with HPM
40.4, Information Security and Administration Manual, regarding e-mail procedures. I would

like to acknowled ze (I forgagmadherenge to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R. J. CHAPPELLE, Chief

oc @R

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: March 7, 2008

To: Southern Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0092-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, @ iR sSasl—— 25 chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On February 20, 2008, a cursory search of all e-mail contained withinguiimiismmmis ccount
and archive was conducted. The search verified thaigiiisiasggs s 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would 1iké to acknowledge gD for @dadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

oo RTINS

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: March 7, 2008

To: Border Division

Attention: Chief R. D. Carter

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0093-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, «iteheihiaiimiinsanpRi,, 2 chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On February 20, 2008, a cursory search of all e-mail contained withineil iy account
and archive was conducted. The search verified thaqiiilamiighs account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. 1 would like to acknowledge (NS for ,adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 070



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIATL

Date: March 7, 2008

To: Southern Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0094-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, CEME U, 2 s chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On February 20, 2008, a cursory search of all e-mail contained within G ccount
and archive was conducted. The search verified thaGiniinmmlameis 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowled g (Rl (o @@ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce: i

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WF (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: March 10, 2008

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040,17156.0098-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, Ginnsssenteminsnisiatusisnntamssimigm 25 chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On March 7, 2008, a cursory search of all e-mail contained within Lieutenant Tracey’s account
and archive was conducted. The search verified tha@nnsiSa® s account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. 1 would like to acknowled gedummummuumuiinns; 0@ adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congt at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc. SRR

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: March 10, 2008

To: Southern Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.17156.0099-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2003 gt aeeissmnimmismgmm 25 chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On March 7, 2008, a cursory search of all e-mail contained withingiiiiusmimssmms 2ccount and
archive was conducted. The search verified that¢gilsmmiiagmss account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

1 would like to acknowledgotiiimmiinsing: for@ adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc: NS,

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: March 10, 2008

To: Enforcement Services Division

Attention: Chief S, J. Vaughn

From: . DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.17156.0100-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, QS S oS
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On March 7, 2008, a cursory search of all e-mail contained withi Qi u_G_—— ) 2ccount
and archive was conducted. The search verified thau account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowled gty fo:Qy:dherence to policy.

Should you have any questions regarding this issue, pleasc contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: March 25, 2008

To: Enforcement Services Division

Attention: Chief S.J. Vaughn

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0105-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008 qiinmmaimm——— R 25 chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On March 24, 2008, a cursory search of all e-mail contained withinqgi SN, 2ccount
and archive was conducted. The search verified that Qi SEEESEgE» 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowled ge (i iy for @@dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

(VR
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP §1WP (Rev. 11-86) OPJ 076



State of California Business, Transportation and Housing Agency

Memorandum

CONTFIDENTTIATL

Date: March 25, 2008

To: Central Division

Attention: Chief D. S. MacGregor

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0106-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As patt of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts JQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, Qi < 5 chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On March 24, 2008, a cursory search of all e-mail contained within G ———— ) > ccount
and archive was conducted. The search verified tha«IGG—_—_———— . :ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowledge CuinuGuG—G——u—— for@adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP $1WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIATL

Date:

To: Golden Gate Division
Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15987.0107-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 16, 2008, giiitesmstiniistattiGn AN ' 2 chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On March 24, 2008, a cursory search of all e-mail contained withi s account and

archive was conducted. The search verified thagifiuiiigp account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. |

would like to acknowled i forga dherence to policy.
g

Should you have any questions regarding this issue, please contact Lieutenant Paul Congt at
(916) 874-5990.

R. J. CHAPPELLE, Chief

cer  \GDMITECosHEA S

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev, 11-86) OP1076



State of California Business, Transportation and Housing Agency

Memorandum

CONPFIDENTTIATL

Date: April 28, 2008

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.; 040.15107.0280-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008, GRSty v/ 2s chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On April 18, 2008, a cursory search of all e-mail contained withi iiiinmenig$s account and
archive was conducted. The search verified tha iy account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledge iy for@Radherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

EOs s

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: April 28, 2008

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15107.0281-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 200&% office was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On April 24, 2008, a cursory search of all e-mail contained within account
and archive was conducted. The search verified that ’s account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowled ge iy o'W adhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R. J. CHAPPELLE, Chief

cc: F
omputer Crimes Investigation Unit

Safety, Service, and Security

 CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: April 28, 2008

To: Northern Division

Attention: Chief M. A, Santiago

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.15107.0282-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 17, 2008, ffice was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On April 24, 2008, a cursory search of all e-mail contained withi (Sl s account and
archive was conducted. The search verified that (il s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge _ for her adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIAL

Date: May 20, 2008

To: Southemn Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0283-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On
April 17, 2008, [gar

v as chiosen from a quarterly produced list of randomly generated departmental
identification numbers.

On May 20, 2008, a cursory search of all e-mail contained within ’s account and

archive was conducted. The search verified that Qi Sy s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge _z for.adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(9106) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAWL

Date: May 22, 2008

To: Golden Gate Division

Attention: Chief T, Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0284-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008 JELR ffice was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On May 22, 2008, a cursory search of all e-mail contained withiginessmusisisgg s account and
archive was conducted. The search verified tha (@ MIuEIMN: 2ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge mnmmminiiig fordgadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce: TS

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP {Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: June 23, 2008

To: Border Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0285-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 17, 2008, office was chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On June 17, 2008, a cursory search of all e-mail contained within (S 2ccount and
archive was conducted. The search verified that (i Sl account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.
I would like to acknowledge SR for his adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP S1WP (Rev. 11-88) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: May 22, 2008

To: Golden Gate Division

Attention; Chief T. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0286-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008, ]

was chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On May 22, 2008, a cursory search of all e-mail contained within (@il s account and
archive was conducted. The search verified that (i SSNSNN s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

[ would like to acknowledge @i i 0@l adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP} 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: May 22, 2008

To: Inland Division

Attention: ChiefJ. Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0287-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Depattment’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008, ' office was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On May 22, 2008, a cursory search of all e-mail contained withingif i’ s 2ccount and
archive was conducted. The search verified tha (SN s account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledge Qi iR fogil)-dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

oo EEGEPOTATED

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP {Rev, 11-86) OPI 076



State of California Business, Transportation and Hous'ing Agency

Memorandum

C ONFIDENTTIAWL

Date: May 27, 2008

To: Southern Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0288-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008 g G a5
chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On May 27, 2008, a cursory search of all e-mail contained withingii g 2ccount and
archive was conducted. The search verified tha i EE: 2ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledge (SO her adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86)} OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFI1IDENTTIATL

Date: May 27, 2008

To: Personnel Management Division

Attention: Chief S. Perez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0289-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 17, 2008, was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On May 27, 2008, a cursory search of all e-mail contained withix account and
archive was conducted. The search verified that Qs account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowled zoqyiuiiliiiiliyor Q@ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

vo! QEETSOIIBISGIVI0R S EaHO

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: May 27, 2008

To: Golden Gate Division

Attention: Chief T. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0290-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 17, 2008, iSO /S
chosen from a quarterly produced list of randomly generated departmental identification
numbers,

On May 27, 2008, a cursory search of all e-mail contained within (g jiliiiiil#s account and
archive was conducted. The search verified tha g il account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. 1

would like to acknowled g ¢yl i forggmpdherence to policy.

Should you have any questions regarding this issue, please contact Licutenant Paul Congi at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: September 30, 2008

To: Border Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0742-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008, office was chosen
from a quarterly produced list of randomly generated departmental identification numbers,

On September 16, 2008, a cursory search of all e-mail contained withir
account and archive was conducted. The search verified that (i R s 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. [ would like to acknowledge (i i fo iy dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(9106) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP) 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: September 30, 2008

To: Southern Division

Attention: Chief W. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0743-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

Septerbe 5, 2005, (S e
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 16, 2008, a cursory search of all e-mail contained within( i
account and archive was conducted. The search verified that G RESENNER s account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowledge NN, fo: Qg adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: September 30, 2008

To: Golden Gate Division

Attention: Chief T. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0744-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008 office was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On September 16, 2008, a cursory search of all e-mail contained withir account
and archive was conducted. The search verified tha i uiiils account was in compliance

with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.
I would like to acknowledge @i iRt forggly adherence to policy.

Should you have any questions regarding this issue, please contact Licutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce: P
omputer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP {Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: September 30, 2008

To: Central Division

Attention: Chief J. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0745-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (I1QAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
September 9, 2008, oW office was chosen from

a quarterly produced list of randomly generated departmental identification numbers.
On September 17, 2008, a cursory search of all e-mail contained within
account and archive was conducted. The search verified that i ’s account was in

compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. [ would like to acknowledge Qi uumiiiig for ¢ adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. J. CHAPPELLE, Chief

ce: P
omputer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: September 30, 2008

To: Northern Division

Attention: Chief D. Jenkins

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0746-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008, office was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On September 17, 2008, a cursory search of all e-mail contained within (-
account and archive was conducted. The search verified that (i SiSu_—_, s account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledge_ fog adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51W# (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: September 30, 2008

To: Border Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0747-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (JQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 200 SV M ——— 2

chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On September 17, 2008, a cursory search of all e-mail contained withi/RIEEEG—_—G_G—GG—

account and archive was conducted. The search verified thatuiuuueiii s 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowledge i naiuiiii o 1@ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

AR sAe T

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: September 30, 2008

To: Assistant Commissioner, Inspector General

Attention: Chief L. Dummer

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0748-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008, NSNS 25 choscn
from a quarterly produced list of randomly generated departmental identification numbers.

On September 17, 2008, a cursory search of all e-mail contained withir{ NSNS account
and archive was conducted. The search verified tha (S 2ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge G SN fogig:dhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

oo QbioEelinvesgition

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIAL

Date: September 30, 2008

To: Golden Gate Division

Attention; Chief T. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.016657.0749-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (1QAP), Information
Management Division (IMD), Computer Crimes Investigation Unit (CCIU) conducts IQAP quarterly
audits into random accounts for possible violations of the Department’s ¢-mail policy. On
September 9, 2008, R 0{ficc Was chosen
from a quarterly produced list of randomly generated depastmental identification numbers.

On September 18, 2008, a cursory search of all e-mail contained with (EEICGIESCGE_—_N——E= s account
and archive was conducted. The audit determinecdginimumuuiui® ) ad c-mail withi@
GroupWise account which appeared to be non-business related or inappropriate. A compact disk
containing the ¢-mail and account information and the audit report from /NN s account
are attached. These items are being forwarded for your review and any follow-up action you deem
appropriate. CCIU’s inquiry was predicated upon information provided by IMD and data contained
within the California Highway Patrol (CHP) network. The search did not detect any data that may
have been deleted by the user or removed by the Department, if it exceeded CHP retention policies.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief
Attachment(s)

cc; Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California : Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: September 30, 2008

To: Valley Division

Attention: Chief S. Perez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0750-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008, GETT———————— e S— o {{icc was
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 26, 2008, a cursory search of all e-mail contained within (A EEG—_—_S——
account and archive was conducted. The search verified thof il -ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowledge Gl o - dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ool ST

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: September 30, 2008

To: Northern Division

Attention: Chief C. Jenkins

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0751-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008 (i nu—— e o fficc was
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 23, 2008, a cursory search of all e-mail contained within GRS account
and archive was conducted. The search verified that SiNgD s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

1 would like to acknowledge IR Wl adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California ) Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: September 30, 2008

To: Inland Division

Attention: ChiefJ, Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0752-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

September 9, 2008,

office was chosen from a quarterly produced list of randomly generated departmental
identification numbers.

On September 23, 2008, a cursory search of all e-mail contained within
account and archive was conducted. The search verified tha account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. 1 would like to acknowledge (gl for il adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: September 30, 2008

To: Central Division

Attention: Chief J. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0753-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (1QAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Departiment’s e-mail policy. On

September 9, 2008 (GGG O i cc
was chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 23, 2008, a cursory search of all e-mail contained within Ms. Zoldak’s account
and archive was conducted. The search verified th/SEUNNIP s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

1 would like to acknowledge il for juggp dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. J. CHAPPELLE, Chief
cc: (RN

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIAL

Date: December 22, 2008

To: Administrative Services Division
Attention: Chief L. A. Paolini

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0947-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008,
was chosen from a quarterly produced list of randomly generated departmental identification

numbers,

On November 25, 2008, a cursory search of all e-mail contained within duiRP account

and archive was conducted. The search verified tha @GN 2ccount was in compliance
with HPM 40 4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledgeguiNNER {or ig®adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

i P )
’?ﬁgﬁ,@& e
pe/ “CHAPPELLE, Chief
g & i

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev, 11-36) OP( 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: December 22, 2008

To: Southern Division
Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.15987.0983-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 200 was chosen
from a quarterly produced list of randomly generated departmental identification numbers,

On December 2, 2008, a cursory search of all e-mail contained withiinyPi»
account and archive was conducted. The search verified thate i NENSREERER - ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledgogiinmagiiili: fo@is adherence to policy.

Should you have any questions regarding this issue, please contact Licutenant Lori Young at
(916) 874-5990.

\._j& (@A (@I—LNSC

™ R.J. CHAPPELLE, Chief
i '

o

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OPI 076



State of California Business, Transportation and Housing Ageney

Memorandum

CONFIDENTIAL

Date: December 22, 2008

To: Border Division
Attention: Chief G, A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0948-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
October 31, 2008, M was chosen

from a quarterly produced list of randomly generated departmental identification numbers.

On November 24, 2008, a cursory search of all e-mail contained within Sl 2ccount and
archive was conducted. The search verified that Gilllls account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures, I

would like to acknowledge Gl for@edherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

b %j@:g@g& el

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP( 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: December 22, 2008

To: Border Division
Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0967-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008, was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On December 1, 2008, a cursory search of all e-mail contained withiriul i s account
and archive was conducted. The search verified that i Sumuliihs account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge Qi SN for i@adhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

Ty

R.J. CHAPPELLE, Chief

< cC:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev, 11-86) OP) 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIAL

Date: December 22, 2008

To: Valley Division
Attention: Chief S. H. Perez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0967-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008 i /- S
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On December 4, 2008, a cursory search of all e-mail contained within

account and archive was conducted. The search verified thatggiiiils ~ccount was
in compliance with HPM 40.4, Information Security and Administration Manual, regarding e-

mail procedures. 1 would like to acknowledge il N o' @@:dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990,

) .
é A /ﬂ#c{.,ff\
. J. CHAPPELLE, Chief

cC:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP §1WP (Rev. 11.86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIATL

Date: December 22, 2008

To: Southern Division
Attention: Chief W. A, Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0999-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (1QAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008, gt o fficc was

chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On December 9, 2008, a cursory search of all e-mail contained withi i NNE: 2ccount
and archive was conducted. The search verified that (il ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge (il fo@ili§adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

Q _/@‘é& l@—‘m

HAPPELLE, Chief

CO—

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP S1WP (Rev. 11-86) OP|1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVPFIDENTTIATL

Date: December 22, 2008

To: Central Division
Attention: Chief J. R. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
[nformation Management Division

File No.: 040.11709.15987.0984-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008, mwas chosen from a
quarterly produced list of randomly generated departmental idenfification numbers,

On December 2, 2008, a cursory search of all e-mail contained within

account and archive was conducted. The search verified that s account was in

compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledgog i ol dhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

(2/ SUONIV

J CIIAPPELLE Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIATL

Date: December 22, 2008

To: Coastal Division
Attention: Chief A. S. Cuevas

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.15987.0982-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008 was chosen from
a quarterly produced list of randomly generated departmental identification numbers.

On December 2, 2008, a cursory search of all e-mail contained within Qi uN_»: 2ccount

and archive was conducted. The search verified that (i S mSSNEES 2ccount was in
compliance with [1PM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledge (i i for @ adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

AL ENIV

R. J. CHAPPELLE, Chief

e
ce:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTI1IAL

Date; December 22, 2008

To: Golden Gate Division
Aftention: Chief T. M., Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.17156.0969-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
October 31, 2008 office was chosen

from a quarterly produced list of randomly generated departmental identification numbers,

On December 1, 2008, a cursory search of all e-mail contained withindiiisminsn
account and archive was conducted. The search verified thoGiigiinmissinmmie - ccount was
in compliance with HPM 40.4, Information Security and Administration Manual, regarding e-
mail procedures. I would like to acknowledge GEEGTRRIINE fo@i:dherence to policy.

Should you have any questions regarding this issue, please contact Licutenant Lori Young at
(916) 874-5990.

. ﬁ_( QQA sl

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP S1WP (Rev. 11-86) OPI1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIAL

Date: December 22, 2008

To: Central Division
Attention: ChiefJ. R, Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0946-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
October 31, 2008, ffice was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On November 25, 2008, a cursory search of all e-mail contained within gl 2ccount
and archive was conducted. The search verified that y account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledg e fo ¢l 2dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

WJ@C@CA e

@/’ . CHAPPELLE, Chief

co: A

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONPFIDENTIAL

Date: December 22, 2008

To: Inland Division
Attention: ChiefJ. P, Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0998-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008 ¢ — o ficc was
chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On December 9, 2008, a cursory search of all e-mail contained within @) account
and archive was conducted. The search verified thESNED s 2ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I'would like to acknowledge ¢l (o809 adhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at

(916) 874-5990.
@(Aq b.{—h&g

é‘\" Y . CHAPPELLE, Chief
w2

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-88) OR) 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: December 22, 2008

To: Southern Division
Attention: Chief W, A, Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.1000-040-08-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

October 31, 2008 office was chosen

from a quarterly produced list of randomly generated departmental identification numbers.

On December 9, 2008, a cursory search of all e-mail contained withingENGSRNNSEE 2ccount
and archive was conducted. The search verified tha (@il =ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledgc i fo.ga adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

ﬁ@ okl
CHAPPLLLE Chlef

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-88) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: February 6, 2009

To: Central Division

Attention: Chief]J. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0046-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
January 6, 2009,hwas chosen from a quarterly

produced list of randomly generated depaiﬂmeﬁtéfﬁeﬁtiﬁcation numbers.

On January 20, 2009, a cursory search of all e-mail contained within (TG occount and
archive was conducted. The search verified tha i SSNSEEEER 2ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. 1

would like to acknowled g(—for 'adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP! 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: February 6, 2009

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0048-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009 S, o (ficc was chosen from

a quarterly produced list of randomly generated departmental identification numbers.

On January 21, 2009, a cursory search of all e-mail contained within(Qjiiiliiiiiy account and
archive was conducted. The search verified tha (s account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledgcquimmiiiy fogidhercnce to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

., ( Co Cey
R.J. CHAPPELLE, Chicf
0)

cc: QR

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: February 6, 2009

To: Inland Division

Attention; ChiefJ, P. Talbott

From: - DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0083-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
January 6, 2009 was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained within_accounl
and archive was conducted. The search verified that (SEINs account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowled ge (i NN for @ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

7
(
R. Jﬁ]—l(A PPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OPL 078



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: February 6, 2009

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0082-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
January 6, 2009/ was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained within il account
and archive was conducted. The search verified tha <Gl s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge«ii iy for @i hcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

WAL
R. APPELLE, Chief

cc: <

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDIENTTIATL

Date: February 6, 2009

To: Border Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0024-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, GiisssnSasemtiiihmmisntanibagummm, v s choscn from a

quarterly produced list of randomly generated departmental identification numbers.

On January 26, 2009, a cursory search of all e-mail contained within NSRS s account
and archive was conducted. The search verified that il s account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledgoyfiiamumiimsiammm for his adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

[t
¢
APPELLE, Chief

cc: N

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 5§1WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: February 6, 2009

To: Border Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.017156.0078-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, QiSRRG V25 chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained withinggiimmSmmmils account
and archive was conducted. The search verified thaiisnnSN:s 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowled gagfiiiimmsSmmm for his adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

R. J C}YAI’PI_{E Chicf

cc“

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP S1WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: February 6, 2009
To: ASSISTANT COMMISSIONER, LEADERSHIP DEV. &
COMMUNICATIONS

Attention: Assistant Commissioner R, C. Murray De Prieto

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0023-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, , was chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On January 26, 2009, a cursory search of all e-mail contained within G NN s 2ccount
and archive was conducted. The search verified thatG@i i ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, rcgarding ¢-mail procedures,
I'would like to acknowledge Qi Ry for@@hdherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

(G

r'/ 4
R. ijgA PPELLE, Chief
{
CcCl

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: February 6, 2009

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0081-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009 qfsiiammhe RS TESER, s chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained withi:fSSmism s =ccount
and archive was conducted. The search verified tha (RN 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledgc i nmpiaimimmor P 2dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

)

PPELLE, Chief
ce:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIAL

Date: February 6, 2009

To: Southern Division

Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.017156.0076-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, Gl sdstaanieeesatiaekisnisinnnga 25 chosen

from a quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained within<Gifsisimels ccount
and archive was conducted. The search verified thaGilinminiamsi®s occount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowledge¢giifnmuisiomsy for@@®adhcrence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

R. Ji-.-;cﬁéPPELLE, Chief

ccC:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: February 6, 2009

To: Southern Division

Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.015987.0022-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, was chosen from
a quarterly produced list of randomly generated departmental identification numbers.

On January 26, 2009, a cursory search of all e-mail contained within{ il NS 2ccount and
archive was conducted. The search verified tha account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowled ge (il for @gadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

F

il

R. 7, JAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: February 6, 2009

To: Border Division

Attention: Chief G. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.16657.0047-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s ¢-mail policy. On

Janiary , 2009 Qg g . ¢
from a quarterly produced list ol randomly generated departmental identification numbers.

On January 21, 2009, a cursory search of all e-mail contained within (il 2ccount and
archive was conducted. The search verified tha AR 2ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledge iy foqydherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

/ - . 2
) (&l

R..}rCﬁ PPELLE, Chief
RO S BT T

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OFI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIATL

Date: February 6, 2009

To: Inland Division

Attention: ChiefJ. P. Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.017156.0077-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

January 6, 2009, (giinaniistisuminnniStttiamminiinmN,, v 2 chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On January 29, 2009, a cursory search of all e-mail contained withir il uugiiiiills account and
archive was conducted. The search verified tha iy 2ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowled gougifi g for @ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-9300.

R. JlZ(APP SLLE, C]m,f

cC: CEEISIGTATER

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: April 22, 2009

To: Golden Gate Division

Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0258-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 200&” office was chosen from
a quarterly produced list of randomly generated departmental identification numbers.

On April 22, 2009, a cursory search of all e-mail contained within CEEEEER - ccount and

archive was conducted. The search verified that«Qul SN ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge @uiimuimm: fogiadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Loti Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

co: SRR

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONTFIDENTTIATL

Date: April 22, 2009

To: Officer of the Commissioner

Attention: Commissioner J. A. Farrow

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0259-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009, - was chosen from

a quarterly produced list of randomly generated departmental identification numbers.
On April 21, 2009, a cursory search of all e-mail contained within QR J i’ 2ccount and

archive was conducted. The search verified tha(il il 2ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge D for @dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce: Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: April 22, 2009

To: Southern Division

Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0260-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009, IR, Officc was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On April 22, 2009, a cursory search of all e-mail containediiiuumsiagiills account and archive
was conducted. The search verified that G SSSSNSRINIED 2ccount was in compliance with HPM
40.4, Information Security and Administration Manual, regarding e-mail procedures. 1 would
like to acknowledge ‘ilinminimmtim for @ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cor AT

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTTIAL

Date: April 22, 2009

To: Valley Division

Attention: Chief' S. H. Perez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0261-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009,* was chosen from a quarterly
produced list of randomly generated departmental identification numbers.

On April 22, 2009, a cursory search of all ¢-mail contained withir account
and archive was conducted. The search verified tha account was in

compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. 1 would like to acknowledge (i muuiiuiiin fo @ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc: Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTILIATL

Date: April 22, 2009

To: Inland Division

Attention: ChiefJ, P. Talbott

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0262-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009*0&106 was chosen from a
quarterly produced list of randomly generated departmental identification numbers.

On April 22, 2009, a cursory search of all e-mail contained withi“’s account and
archive was conducted. The search verified th/g SR 's account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

1 would like to acknowledge Qi forggipdherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAWL

Date: April 23, 2009

To: Hayward Division

Attention; Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0263-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

Avpril 3, 2009, office was chosen from a

quartetly produced list of randomly generated departmental identification numbers.

On April 23, 2009, a cursory search of all e-mail contained within GuivemEgiEh’ s account and
archive was conducted. The search verified thaSuSuSmmES:"s account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.
I would like to acknowled gl umum_s fo@ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONTFIDENTTIAL

Date: April 21, 2009

To: Central Division

Attention; Chief R. E. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0264-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts 1QAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 3, 2009, I GEEE AR P LI5Sy ot S keI el urADy office was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On April 21, 2009, a cursory search of all e-mail contained withi AR s 2ccount and
archive was conducted. The search verified that GRS account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would Jike to acknowled et il for @B dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

¢! EEOTEETATEE

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: April 21, 2009

To: Northern Division

Attention: Chief C. D. Jenkins

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0265-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAF), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009, Qiieeatesubentitmitntienmmmssmsesiamiing /25 chosen
from a quarterly produced list of randomly generated departmental identification numbers.

On April 21, 2009, a cursory search of all e-mail contained withi il 8- ccount and
archive was conducted. The search verified that_’ account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledge (i nmuntainamm for@jg adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Loti Young at
(916) 874-5990.

R. J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP [Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTIATL

Date: April 21, 2009

To: Border Division

Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0266-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 3, 2009 ; office was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On April 21,2009, a cursory search of all e-mail contained within{SESSEN®s account and
archive was conducted. The search verified tha (sl »ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. 1

would like to acknowledgcgiif i for his adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

co: (HETDIOEETFEn

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev, 11-86) OPI 076



State of California Business, Transportation and Hounsing Agency

Memorandum

C ONFIDENTIAL

Date: April 17, 2009

To: Information Management Division

Attention: Chief R. J. Chappelle

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0267-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On
April 3, 200 . 2 s chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On April 17, 2009, a cursory search of all e-mail contained withi  EEEMNNNGR 2ccount and
archive was conducted, The search verified tha:@EREMMMSINES 2 ccount was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. 1
would like to acknowled g NEGu—_—_—_—_—_———- {o@ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) §74-5990.

R.J. CHAPPELLE, Chief

cet
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: April 21,2009

To: Southern Division

Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0268-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division (IMD), Computer Crimes Investigation Unit (CCIU) conducts IQAP quarterly
audits into random accounts for possible violations of the Department’s email policy. On April 3,

2009, S —— O {ficc Was chosen from a quarterly produced

list of randomly generated departmental identification numbers.

On April 17, 2009, a cursory search of all email contained withi qS R 2ccount and archive
was conducted. The audit determine NSNSy had email withir@iBGroupWise account which
appeared to be non-business related or inappropriate. A compact disk containing the email and the
audit report froS T account are attached. These items are being forwarded for your
review and any follow-up action you deem appropriate. CCIU’s inquiry was predicated upon
information provided by IMD and data contained within the California Highway Patrol (CHP)
network. The search did not detect any data that may have been deleted by the user or removed by
the Department, if it exceeded CHP retention policies.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. J. CHAPPELLE, Chief
Altachment(s)

cc: Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: April 17, 2009

To: Coastal Division

Attention: Chief A. S. Cuevas

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.011709.016657.0269-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (1QAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

April 3, 2009, \EESSSAASNI officc was choscn from &

quarterly produced list of randomly generated departmental identification numbers.

On April 17, 2009, a cursory search of all e-mail contained withinq iy account and
archive was conducted. The search verified thatqgijggiiiflls account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. [

would like to acknowledge iyl foxgiiyadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J. CHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of Calilornian Business, Transportation and Housing Agency

Memorandum

CONPFIDENTTIAL

Date: September 14, 2009

To: Border Division

Attention: Chicel G, A. Dominguez,

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.15987.0618-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division (IMD), Computer Crimes Investigation Unit (CCIU) conducts 1QAP quarterly
audits into random accounts for possible violations of the Department’s c-mail policy. On August

28, 2009, gt O ((icc was chosen [tom a quarterly

produced list of randomly generated departimental identification numbers.

On September 14, 2009, a cursory scarch of all c-mail contained withi g —————__: ccount
and archive was conducted. The audit determinedg Gy had c-mail withingGroupWise
account which appeared to be in violation of HPM 40.4. A report was generated containing the c-
mail in question and is attached. These items are being forwarded [or your review and any follow-up
action you deem appropriate. CCIU’s inquiry was predicated upon information provided by IMD
and data contained within the California Highway Patrol (CHP) network. The search did not detect
any data that may have been deleted by the user or removed by the Department, if it exceeded CHP
retention policies.

Should you have any questions regarding this issue, pleasc contact Licutenant Lori Young at
(916) 874-5990.

R. J,GP APPELLE, Chicf
N

N

Altachment(s)

L TN

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OP1076



State of California Business, Transportation and Housing Agency

Memorandum

CONTFIDENTTIATL

Date: September 21, 2009

To: Valley Division
Attention: Chief Steve Lerwill

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

FFile No.: 040.11709.16657.0583-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information

Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
office was chosen from a quarterly produced list

of randomly generated departmental identification numbers.

On August 31, 2009, a cursory search of all e-mail contained within (i N account and
archive was conducted. The search verified that (il account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowledge G N for @ 2dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) §74-5990.

R. FICHAPPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev 11-86) OPI076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIATL

Date: September 21, 2009

To: Southern Division
Attention: Chief W. A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0584-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
ffice was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On August 31, 2009, a cursory search of all e-mail contained withiniiilay 2ccount
and archive was conducted. The search verified thaViiiniasmiiills account was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledge Gufimmiumuminingo W - dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. APPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rav. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

C ONFIDENTTIAL

Date: September 21, 2009

To: Northern Division
Attention: Chief C. D. Jenkins

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.16657.0585-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
office was chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On August 31, 2009, a cursory search of all e-mail contained within i TNGGGCGG——
account and archive was conducted. The search verified that iGN s 2ccount was

in compliance with HPM 40.4, Information Security and Administration Manual, regarding e-
mail procedures. I would like to acknowled g RweuEgp. fo:@P adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. J%P%hief

cc: Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPi 076



State of California Business, Transportation and Housing Agency

Memorandum

CONTFIDENTTIATL

Date: September 21, 2009

To: Golden Gate Division
Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.14665.0610-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

August 27, 2009, il Vi
was chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 11, 2009, a cursory search of all e-mail contained withigiii
account and archive was conducted. The search verified thatJ IR occount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowledge 2P or ’adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.gﬁ('APPELLE, Chief

ccC:

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rav. 11-88) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: September 21, 2009

To: Central Division
Attention: ChiefJ. R. Abrames

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.14665.0611-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

August 27, 2009, office was chosen from a

quarterly produced list of randomly generated departmental identification numbers.

On September 11, 2009, a cursory search of all e-mail contained withinGul R account and
archive was conducted. The search verified that 4jilllllRs account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I
would like to acknowledge i Nsto: M dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. "HAPPELLE, Chief
cc: VT

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONPFIDENTTIATL

Date: September 21, 2009

To: Golden Gate Division
Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.14665.0612-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

August 27, 2009, A" 25

chosen from a quarterly produced list of randomly generated departmental identification
numbers.

On September 11, 2009, a cursory search of all e-mail contained within GG account and
archive was conducted. The search verified thajgiessiill®s account was in compliance with
HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures. I

would like to acknowled g giii®. for@illpadherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

e,

R. J)AHAPPELLE, Chief

ce:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP| 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: September 21, 2009

To: Southern Division
Attention: Chief W, A. Stanley

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.12682.0619-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

August 27, 2009 o sttt isntasise R - office was
chosen from a quarterly produced list of randomly generated departmental identification

numbers.

On September 15, 2009, a cursory search of all e-mail contained with /gl
account and archive was conducted. The search verified thaighiSyiii® >ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail

procedures. I would like to acknowled geqinnuuntypmigil)s {oSgiP>dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. J.%ELLE. “hief
cc:

. T AE RS ATIAD

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIAL

Date: September 21, 2009

To: Border Division
Attention: Chief G. A. Dominguez

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.12682,0620-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into
random accounts for possible violations of the Department’s e-mail policy. On

August 27, 200 an office was
chosen from a quarterly produced list of randomly generated departmental identification

numbets.

On September 15, 2009, a cursory search of all e-mail contained watt RN
account and archive was conducted. The search verified tha S uGG_GN__Ry s 2ccount was
in compliance with HPM 40.4, Information Security and Administration Manual, regarding e-
mail procedures. 1 would like to acknowledgeinmpenutetgimey. foMR adherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R. (JCHAPPELLE, Chief

cc: Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev, 11-88) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONFIDENTIAL

Date: September 21, 2009

To: Coastal Division
Attention: Chief A. S. Cuevas

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.17156.0626-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information

Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
ffice was chosen from a quarterly produced

list of randomly generated departmental identification numbers.

On September 15, 2009, a cursory search of all e-mail contained withi-s account
and archive was conducted. The search verified tha g account was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowled zey S NNERR for Qs dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R.J APPELLE, Chief

cc:
Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTIAL

Date: September 21, 2009

To: Golden Gate Division
Attention: Chief T. M. Becher

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.17156.0625-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information
Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
Area office was chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On September 15, 2009, a cursory search of all e-mail contained within

account and archive was conducted. The search verified tha iSSP 2ccount was in
compliance with HPM 40.4, Information Security and Administration Manual, regarding e-mail
procedures. I would like to acknowledge Guiinumumummmi + . dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

Rgzé\ PELIE, Chief

Co e Ay

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



State of California Business, Transportation and Housing Agency

Memorandum

CONVFIDENTTIATL

Date: September 21, 2009

To: Coastal Division
Attention: Chief A. S. Cuevas

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Information Management Division

File No.: 040.11709.17156.0624-040-09-A

Subject: INFORMATION QUALITY ASSURANCE PROGRAM AUDIT

As part of the Department’s Information Quality Assurance Program (IQAP), Information

Management Division, Computer Crimes Investigation Unit conducts IQAP quarterly audits into

random accounts for possible violations of the Department’s e-mail policy. On August 27, 2009,
ffice was chosen from a quarterly

produced list of randomly generated departmental identification numbers.

On September 15, 2009, a cursory search of all e-mail contained withirA S 2ccount
and archive was conducted. The search verified that il R 2ccount was in compliance
with HPM 40.4, Information Security and Administration Manual, regarding e-mail procedures.

I would like to acknowledge G NN or @ dherence to policy.

Should you have any questions regarding this issue, please contact Lieutenant Lori Young at
(916) 874-5990.

R/ITCHAPPELLE, Chief

cc! Q.

Computer Crimes Investigation Unit

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPJ 076



